U. S. Departnent of Housing and Urban Devel opnent

O fice of Public and Indian Housi ng

Special Attention of: NOTI CE PI' H 2000- 39( HA)
Secretary’ s Representatives,

St at e/ Area Coordi nators, | ssued: August 23,
2000

Di rectors of Public Housing,
Executive Directors of Public Housing Expires: August 31,
2001

Subj ect: Annual Resident Survey for the Public Housing Drug
El i m nati on Program ( PHDEP)

1. PURPOSE:

This notice provides instructions and clarification of
exi sting policy for conducting Annual Resident Surveys for the
Publ i ¢ Housing Drug Eli m nation Program ( PHDEP) .

2. BACKGROUND:

In the Federal Register Notice FR 4451N-03 published May
12, 1999, W thdraw ng and Rei ssuing the FY 1999 Notice of
Funding Availability for the Public Housing Drug Elimnation
Program housing agencies were required to include in their
pl ans and budget, contracting with an i ndependent survey
organi zation to conduct an annual resident survey in the
targeted devel opment(s) or area(s), the results of which were
to be reported in the PHDEP Seni - Annual Perfornmance Reporting
System  PHDEP grantees were also required to conduct an
Annual Survey of Residents in PHDEP-targeted devel opnent(s) or
area(s) (using questions provided in Appendix 1 of the
Gui debook) to survey enough househol ds to achi eve 400
conpl eted intervi ews.

3. POLI CY CHANGE:

Ef fective i medi ately, housing agencies are instructed to
conduct a Statistical Sanpling Survey of the adult residents
(one per househol d) who have lived in the PHDEP-targeted
area(s) for a year or nore at the tinme of the interview
(survey). Housing agencies will not be required to hire an



i ndependent survey organi zation to conduct an Annual Resi dent
Survey in the targeted

devel opnent (s)/area(s) as prescribed in the Federal Register
Noti ce FR 4451N-03 and the PHDEP Sem - Annual Performance
Reporti ng System Gui debook.

4. SURVEY GUI DELI NES:

Grantees are required to conduct an annual survey of
residents of PHDEP-targeted devel opnent(s) or area(s).
Annual survey results nust be reported in the January
Sem - Annual PHDEP Performance Reporting System

In the admi nistration of the resident survey, it is

i nportant to achieve a 25 percent response rate and to
consi der the sources of error in order to yield accurate
results. There are four key sources of error to consider
when surveys are conducted. The first type of error is
Coverage error which occurs when the list fromwhich a
sanple is drawn is inconplete. The second type of error
is Sanpling error. This error occurs when researchers
survey only a subset or a sanple of all the avail able
people. The third type of error is Measurenment error.
Measurenent errors occur when the answer to a given
guestion is inaccurate or cannot be conpared in any
useful way to other answers. The fourth type of error is
the non response error. This error occurs when a

signi ficant nunber of people in the sanple do not respond
to the survey.

To mi nimze Coverage error

Make sure everyone in the targeted devel opnent(s) has an
equal or known chance of being selected for the sanple.

Make sure the characteristics of the people selected in
t he sanpling process, but who do not participate in the



survey, are simlar to the characteristics of those who
do.

To mnimze Sanpling error:

To be eligible for the survey, a respondent in a
househol d shoul d be an adult and have lived in the PHDEP-
targeted devel opment(s) for at | east one year. Only one
person can be surveyed per household. Make sure the
sanple is large enough to yield the desired | evel of
preci sion. The sanple size is defined as the nunber of
conpl ete and usabl e surveys. The tabl e bel ow provides a
breakdown of the required sanple size based on the nunber
of units/househol ds

in the PHDEP targeted devel opnent(s) and the required
nunber of surveys to be adm nistered in order to yield
t he appropriate sanpl e size.



Publ i ¢ Housing Survey Information Table
(based on a 25% response rate)

Nunber of Nunber of Nunber of
Units Surveys to Responses
Send Needed
1 1 1
2 2 2
3 3 3
4 4 4
5-6 5 5
7 7 6
8-9 8 7
10-11 10 8
12-13 12 9
14- 16 14 10
17-18 17 11
19-21 19 12
22-25 22 13
26- 29 26 14
30- 34 30 15
41- 47 41 17
48- 56 48 18
57-67 57 19
68-81 68 20
82-101 82 21
102- 130 88 22
131-175 92 23
176- 257 96 24
258- 449 100 25
450- 1, 461 104 26
>1, 481* 108 27

*The Number of Surveys to Send stays the sanme after
1, 481 househol ds.

To m nimze Measurenment errors:

There are four sources of neasurenent error. They are
the survey nethod, the questionnaire, the interviewer and
t he respondent. For purposes of the annual PHDEP survey,
t he questions are already provided in Appendix 1 of the
PHDEP Sem Annual Performance Reporting System Gui debook.
Therefore this section will address mnimzing errors
based on the survey nethod.

There are three primary survey nethods that can be
enpl oyed. They are 1) the mail survey, 2) tel ephone
interviews, or 3) face to face interviews. The nethod
sel ected should be the nost cost effective. The



recommended approach is mail followed by tel ephone or
face to face interviews. \Wen



using this nmulti-nmethod approach, ensure that the
guestions are asked the same way by the interviewer and
that the respondents are not asked the questions in a

| eadi ng manner.

To mnimze Non response errors:

It is inmportant to keep an accurate list of the
househol ds to whom surveys were mailed. Cross reference
t he survey responses received daily. After two weeks
begin tel ephone follow up and schedul e tel ephone and face
to face interviews.

FOR FURTHER | NFORMATI ON AND TECHNI CAL ASSI STANCE:

| f you have questions regarding survey procedures or
woul d | i ke additional advice, please contact HUD s Drug
| nformati on Strategy Clearinghouse (DI SC)at

1 (800) 955-2232.

/ s/
Harol d Lucas
Assi stant Secretary for Public
and | ndi an Housi ng




